WESTERN WAYNE FAMILY HEALTH CENTERS POSITION DESCRIPTION

Site:
Corporate




Revised Date:  8/23/2018

Position Description:
Physician 




Reports To: Chief Medical Officer
FLSA Status:  Salary/Exempt
Direct Reports: None
Purpose:
The Physician is a primary provider of health services, and provides primary care under established protocols and the approved Clinical Policies of WWFHC.
PART I:
ESSENTIAL POSITION FUNCTION AND DUTIES
1) RESPONSIBILITIES

a) Clinical

i) Provides quality medical services to patients of WWFHC’s focusing on the physical, emotional, and social health of infants, children, adolescents, and adults regardless of sex, race, condition or association with another WWFHC provider of care. 

ii) Monitors patient to insure patients need for testing, rehabilitative services, medication, education, etc. are addressed
iii) Focuses on prevention, detection, and management of physical, behavioral, developmental, and social problems that affect the patient.

iv) Performs systematic health histories and physical assessments of patients.

v) Reports quality of care issues promptly to the Chief Executive Officer, Chief Medical Officer and Quality Manager.
vi) Performs episodic care, treatment, and follow-up.

vii) Prescribes drug and medicine treatment.

viii) Provides patient education and nutritional instruction.

ix) Supervises non-physician providers as requested.

x) Keeps a systematic record using an approved format of patient care.   
xi) Timely and accurately completes patient records, charts and reports as appropriate in electronic charts or on paper.

xii) Participates in established on-call group when required.

xiii) Assumes responsibility of patients at appropriate hospital when requested by Emergency Department

xiv) Responsible for ambulatory quality, customer satisfaction and managed care requirements.

b) Communication

i) Meets with the Chief Medical Officer, Chief Executive Officer and management of Western Wayne Family Health Centers as necessary to ensure that the goals and objectives of the Hospital and Medicine are met.

ii) Communicates all pertinent medical matters to the above-mentioned individuals, as appropriate.

c) Managerial

i) Provides input to the Chief Medical Officer or Practice Manager, as appropriate, in the performance review process of the Medicine's non-medical staff.

ii) Attends provider meeting at Western Wayne Family Health Centers.
d) Education/Training

i) Participates in the education/training of personnel.

ii) Participates as a member of Western Wayne Family Health Centers in community education programs or community health promotions.
iii) Attends and completes required/necessary CME training.
e) Quality Assessment/Utilization Review

i) Participates in all relevant QA/UR activities as required 
ii) Participates in Peer Review and in-service training.

iii) Cooperates with Risk Management and participates in Risk Management activities. 
f) Marketing

i) Participates in marketing activities.

ii) Fulfills public relations and speaking engagements as requested.  

iii) Permits the use of his/her name, photograph, and curriculum vitae for marketing purposes.

g) Recruitment

i) Meet and evaluate potential physician and extender candidates for the Practice.

ii) Assist in orientation of new practitioners to the Practice.

iii) Introduce new physicians to referral physicians.

2) ORGANIZATIONAL RELATIONSHIPS

a) Responsible to Chief Medical Officer, Western Wayne Family Health Centers or his designee for clinical practice performance.

b) Responsible to Chief Executive Officer, Western Wayne Family Health Centers or his designee for non-clinical activities and system issues.
PART II: CLINIC WIDE RESPONSIBILITIES

1. Customer Relations:

a. Treats guests, patients, physicians, and other employees with care, courtesy, and respect.

b. Responds quickly and appropriately to customer request.

c. Looks for and suggests ways to better meet customer needs.

d. Answers clinic communications systems promptly and with courtesy and respect.

2. Teamwork:

a. Works cooperatively within own department and other areas.

b. Willingly accepts additional responsibility – tries to make others job easier.

c. Responds quickly to request for assistance.

d. Required to work closely with patients and associates.

e. Interacts with other departments on problem issues.  

f. Accepts feedback from patients, visitors, clinic employees, physicians and general public.

3. Continuous Improvement:

a. Continuously looks for and suggests ways to improve.

b. Effectively completes assignment to achieve the greatest benefits at acceptable cost.

c. Implements improvements as appropriate.

d. Demonstrates interest in own growth and development by:

i. Periodically evaluating own performance.

ii. Demonstrating an awareness of personal abilities and limitations.

iii. Independently seeking means to make improvements.

e. Attends and participates in in-services and continuing education programs

f. Attends departmental meetings.

4. Communications:

a. Keeps appropriate people informed.

b. Speaks and writes clearly, concisely, and appropriately for need.

c. Listens carefully.

d. Communicates tactfully.

e. Understands that all confidentiality and privacy considerations are respected and fostered at work and off duty.

5. Self –Management:

a. Presents a positive image of Western Wayne Family Health Centers at all times.

b. Carries out assignments with little need for direction.

c. Timeliness.

d. Maintains confidentiality.

e. Provides proper notification of absence and tardiness.

f. Works weekends and shifts when necessary.

PART III:
EDUCATION and EXPERIENCE

1. Doctor of Medicine Degree

2. Board Eligible/Certified  

Special Requirements, Licenses, and Certifications 
1. Must be currently holding, or eligible for, admitting privileges and member in good standing at community and/or tertiary hospitals. 
2. Must be able to meet standards required to be credential by appropriate insurance and regulatory plans.  

3. Must remain board certified by the American Board of Family Medicine.  

4. Must be registered under Michigan and Federal law to prescribe all classes of drugs necessary to carry out the duties described herein.
5. Must possess an unrestricted license to practice medicine within the State of Michigan.  
PART IV:
KNOWLEDGE, SKILLS AND ABILITIES
1. Experience working in a public health setting, community or public health oriented environment.

2. Must have the ability and experience to institute new, innovative health care programs conversant with the needs of the patient population being served. 
3. Knowledge of and ability to use software used in Health Care settings.

4. Experience using and supervising the use of Electronic Medical Records by providers

5. Must have adequate transportation to visit the sites of the WWFHC.  
6. Must demonstrate a history of cooperative relations with colleagues, support staff, hospital based providers including nurse midwives, administrators, and patients and an ability to function effectively as part of a professional team delivering healthcare in a community setting.  

7. Must have excellent communications skills.  

8. Experience and demonstrated abilities for working in a multi-cultural setting.

9. Flexibility in days and hours available for scheduled work. 

10. Excellent teaching and communication skills. 

11. Ability to organize and prioritize work appropriately

Working Conditions 
Jobs are located in federally qualified health facility. 

Exposure to diseases and illnesses may be inherent in the work
Physical Requirements 
The physical requirements described here are representative of those that must be met by an employee to successfully perform the essential functions of the job. While performing the duties of this job, the employee is regularly required to sit and stand; use hands to manipulate objects, tools or controls; reach with hands and arms; and talk and hear. The employee must frequently lift and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds. Specific vision abilities required by this job include close vision, distance vision, peripheral vision, dept perception and the ability to adjust focus. Noise level in the work environment usually quiet. 

Approved by CEO 






 
Date  



PART IV:
EMPLOYEE ACKNOWLEDGEMENT

This document is intended to describe the general nature and level of the work performed by incumbents in this job.  It is not intended to provide an exhaustive list of all responsibilities, duties and skills required in this job, not is it intended to limit the authority of any officer of management representative to assign or direct the activities of employees under his or her direction.  

My supervisor has explained my job description to me and I understand the contents.  I have received a copy of my job description.

Employees Signature: 






Date: 



Employees Printed Name:





 
Date: 
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